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At Apna Ghar, we had a year with notable 
successes, but we also had to make difficult 
decisions and start thinking differently about 
the future. 

As we meet these challenges, the important 
things will never change. We will carry on 
providing good quality services and we remain 
committed to providing housing and support, 
and helping people stay independent.

We think Apna Ghar is special. We were 
founded by and for disabled people – with 
special concern for the needs of people from 
the Asian communities. 

We have moved with changing times and today 
provide 267 local homes for members of all 
communities. Around 50% of them  

One major recent success has been securing 
our first £4 million loan facility. The loan with 
Metro Bank plc is enabling us to buy our first 
newly built flats. The 23 flats at Damask Court 
in Wembley will be ready in October 2013.

We will seek a further loan in the near future, 
so that we can provide more homes for tenants 
with disabilities.

The Damask Court units are the first we will let 
under the ‘Affordable Rent’ programme, which 
involves charging up to 80% of market rents. 
Like other social landlords, we have reservations 
about this Government policy, because we 
want our homes to be genuinely affordable to 
people in the most disadvantaged sections of 
the community – particularly as welfare benefits 
are reducing. However, the Board decided that 
on balance we should take the opportunity to 
increase housing options and supply.

are wheelchair accessible. We also provided 
support services to 244 people living in the 
wider community last year. 

Despite difficult times, we continue to see a 
bright future for Apna Ghar – which we will 
achieve by moving forward together. 
 

In line with a number of our local authority 
and other partners, we have also decided to 
introduce five-year fixed-term tenancies for 
new lettings, following a one-year introductory 
tenancy. The move means we can make sure 
we are making the best use of properties.  
The new tenancies will not apply to existing 
assured tenants.

The Supporting People environment remains 
challenging. Over the year, we stopped working 
in two boroughs, so we now provide these 
services in three not five. The Board will be 
making some strategic decisions on this area of 
our work in the 2013-14 financial year.

As always, we would like to thank our staff 
and Board for their continuing energy and 
commitment to the Apna Ghar project, as 
well as thanking our local authority and other 
partners for their support.

Welfare reform and funding changes made last year tough for every provider  
of social housing and support. It was difficult for our residents and support clients too.

We were delighted to host a celebration for the 20th anniversary of Apna Ghar in July.  
It was an opportunity to share our successes with residents, support clients and partners.

Apna Ghar is: 
 ➤ a member of the g320, representing   London’s small housing associations ➤ a BMENational association, based in the   black and ethnic minority communities ➤ affiliated to Disability Rights UK.
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We invited our residents, support clients and 
partners to a celebration and fun day event on 
26 July 2013, to mark our 20th anniversary. 
We held the event at St Luke’s Community 
Centre on Central Street in EC1. 
 
We were joined on the day by more than  
40 people. The fun included entertainment  
by the Muskaan Wheelchair Dance group,  
a children’s bouncy castle and face painting, 
and an impressive buffet lunch.

Our guest speakers were Councillor James 
Murray, Executive Member for Housing & 
Development at Islington Council and Lizzie 
Clifford, who is London Lead Manager at the 
National Housing Federation.

“As a small specialised housing association, 
everyone involved with Apna Ghar can 
be really close to the work they do.” 

   Councillor James Murray, Executive Member  
   for Housing & Development at Islington Council 

“There’s something really valuable about a  
small organisation being able to respond in  
a personal way to the needs and aspirations  
of local communities.”

   Lizzie Clifford, London Lead Manager at the National Housing Federation.

“Housing associations like Apna Ghar  
enable people to live really independent  
and active lives in the community.” 

  Lizzie Clifford, London Lead Manager at the National Housing Federation.

20 years of Apna Ghar

Celebrating together
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During 2012-13, we began assisting our 
residents and service users through the  
first wave of welfare reform changes.

The ‘bedroom tax’ (which reduces Housing 
Benefit for under-occupiers), cuts to 
Council Tax support, the Benefit Cap and 
a raft of changes to disability benefits all 
affect our tenants and service users.  
From 2014, we will also begin to see the 
effects of Universal Credit.
 
We are meeting this challenge by offering as 
much support as we can – providing advice 
and assisting our most vulnerable tenants 
and service users with benefit applications, 
assessments and appeals.

Facing welfare reform 

together
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Facing welfare reform together

Ms W
 
Tenant Ms W, who lives in Islington, gained permanent exemption from the bedroom tax  with our support.

Ms W moved in four years ago on medical advice. She had been struggling in a hilly part of Hornsey with a baby and a child in a wheelchair. “I had really bad carpal tunnel syndrome, with terrible pain in my hands. I was practically housebound,” she recalls.

Ms W’s Apna Ghar home is wheelchair adapted, with a walk-in shower and a ceiling hoist, so she can get her 10-year-old son, who has cerebral palsy, into bed. Thankfully, surgery has improved her hands.

The family’s home was chosen especially for  them, but Ms W was initially found liable for the bedroom tax – because her five-year-old son has his own bedroom.

Ms W is really grateful for the help she got from an Apna Ghar staff member. “She helped me follow things up, showed me the criteria for my son to have his own room, and supported me in writing a letter to the council. I can read and write, but I’m not very good at putting things into words.” 

Mrs A
 
Tenant Mrs A, whose  home is in Hornsey, is benefiting from our support  

around the bedroom tax.

Mrs A raised her son and four daughters in the property and is attached to the 

area. But 17 years on, only a daughter with disabilities still lives with her.

Mrs A’s married daughter explains, “My sister is 26 now and she’s disabled.  

She can’t see or talk and my Mum has to feed her, but she can hear and 

understand. She’s a partial wheelchair user as she needs one when she goes out”.

Mrs A’s English is limited, so she needed extra help to secure temporary 

Discretionary Housing Payments to cover the reduction in her Housing Benefit.   

We will now assist her to find a suitable smaller home. 

Ms J
 
Support client Ms J, who lives in Northolt, is 

finding our support vital as she copes with 

welfare reform.

At 47, Ms J is disabled with arthritis.  

“I get excruciating pain, especially in my toes. 

I can’t walk very well, or use my hands or 

shoulder properly,” she explains.

“I don’t read well and my support worker 

Amarjit helps me with all my paperwork and 

makes all the necessary calls. She’s very, very 

helpful. I suffer bouts of depression, when I 

can’t cope generally. Letters come and I can’t 

open them, because I can’t face them.”

Ms J’s benefit was stopped for a while, so her 

Housing Benefit was suspended, leaving her 

in rent arrears with the council. She has also 

been hit by the bedroom tax.

“My daughter has mental health problems and 

comes and goes. I don’t want to downsize in 

case she comes back,” she says.

With Amarjit’s support, Ms J is applying for 

disability benefits.

Although her claim has been refused so far, 

she remains optimistic. “I’m appealing and  

I’m really grateful that Amarjit will be there 

with me.” 



Ms K
 
Tenant Ms K has lived in her Apna Ghar home in Wembley for the past six years. Her son and daughter  are now aged 13 and eight.

“Apna Ghar is great. Every time there’s a problem,  they get onto it. They have very good standards and  they look after their tenants. 

“I have a three-bed terrace house. I like everything  about it. There’s a nice little garden for the kids, I have good neighbours and this is a good area.”
Having a good quality, well-cared-for home has also allowed Ms K to become a foster carer. “I’ve always thought about it and when I talked to a friend who has already doing it, I thought ‘Why not?’

“I’ve now been fostering for nearly three years and my kids enjoy it too. I’ve currently got a two-year-old I’ve had for a year and a half.” 

Raising standards together

 
 
We work to the seven national standards set by our  
regulator – the Homes and Communities Agency (HCA).

If you are our tenant, this is the section of our annual  
report where we report on our performance against  
these standards.

If you are one of our support clients, we also try to apply these 
values to the way we support you.

The first four standards are checked through ‘co-regulation’.  
This means we report to our tenants and compare our 
performance with other similar landlords. Our regulator will  
only step in if things are going wrong. 

We have to report to the HCA as well as our tenants on  
the last three standards.

Raising standards 

together

Under ‘co-regulation’, we share our performance information with other landlords in the London SPBM benchmarking club.

In 2012-13, the seven 
standards covered: 

 ➤ Home 

 ➤ Tenant involvement  
 and empowerment  

 ➤ Tenancy 
 
 ➤ Neighbourhood  

 and community 

 ➤ Governance  
 and viability 
 
 ➤ Value for money 

 
 ➤ Rent 
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We completed more annual gas safety checks on 
time after reviewing our contractor’s performance 
and taking legal action against tenants who would 
not give us access. We promoted gas safety in  
our newsletters. 

We used information from our stock condition 
surveys to draw up our first programme of 
planned maintenance and redecoration, which will 
start in 2014-15. Planning work in advance means 
we can replace items like boilers before the work 
is an emergency and make savings by working on 
several homes at once. 

We selected new contractors and held regular 
meetings with them about their performance. 

We began using specialist surveyors and 
contractors to pre-inspect work, carry out repairs 
to empty properties, treat pest problems and 
maintain security gates. 

We used an external company to carry out annual 
health and safety inspections of shared areas.  
We are now following up their recommendations. 
We were pleased to see fewer problems needed 
resolving, because our shared areas are generally 
better cared for. 

We looked into setting up a maintenance focus 
group, but we haven’t yet found tenants who 
want to take part. 

We plan to update the residents’ handbook 
to include information about home contents 
insurance.

Home
Our homes and buildings have to be in good condition and meet health and safety rules.  
We also have to provide a good and cost-effective repairs service.

Ms R
 
Ms R and her parents have lived in one of our disability 

adapted houses in Wembley since 2005.

Ms R has polio and lost her sight after a long stay in 

hospital. “I see a little bit light and shadow, and no 

colour,” she says.

The family’s well-designed home makes a big difference. 

“I like my room, my bathroom, because light is coming 

in the house. Some houses are dark and no light comes 

in the windows.”

It helps that Ms R’s sister Jigna can visit every day.  

“My mum has a lot of pressure. My sister helps her for 

shopping and everything, and she is eating with us,”  

says Ms R.

The family are very grateful for Apna Ghar’s repair 

service. “I call them when my door is not open, or for 

water problem, gas problem. Sometimes my sister calls 

them,” says Ms R.

“When I call, they always help my sister,” confirms 

Jigna. “They always understand.”

As a volunteer with us for three months, Jigna knows 

that ‘understanding’ is all-important for residents who 

get by with limited English, as well as living with a 

disability. Jigna took repairs calls for us and regularly 

made use of her Gujerati and Hindi. This work 

experience has since helped her gain a temporary job.

Raising standards together – Home

Our repairs performance  

WE CarriEd out 648 rEpairs

100% Of emergency repairs completed on time

95% Of urgent repairs completed on time

82% Of routine repairs completed on time

97% Of gas safety checks completed in homes we own

95% Of gas safety checks completed in homes we manage

2% Our partners in the London SPBM benchmarking club did 
better on average on urgent repairs

16% Our benchmarking partners also did better on routine repairs
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During 2012-13, we worked with tenants 
to improve their security by planting prickly 
hedging to deter intruders.
 
We kept tenants up to date with changes to 
Housing Benefit and council tax payments,  
as well as preparing them for the introduction 
of the bedroom tax and Universal Credit.

We got tenants to provide feedback on the 
performance of cleaners and gardeners at their 
schemes – and we acted on what they told us.

We asked our tenants for their views on our 
tenancy strategy and our plan to introduce 
fixed-term tenancies for the homes we own. 

We tried out evening surgeries for our tenants 
at Emily Duncan Place, but we stopped when 
they weren’t well used. 

We provided information around fire and gas 
safety, dealing with scams and bogus callers, 

digital switchover, reporting repairs, new ways 
of paying rent and how to cut bills by changing 
energy suppliers.

We published tenant articles in our newsletter 
and we promoted volunteering opportunities.

We have been working on our new website and 
hope to relaunch it in August 2013. It will be 
much easier to use and have new information.

We said we would organise a day trip for our 
tenants and support clients, but sadly this didn’t 
prove possible this year.

Tenant involvement and empowerment
Our services have to be easy to access and we have to involve tenants so they can check 
our performance and influence our work. We have to handle complaints fairly and quickly, 
and use this feedback to improve services.

Mrs N
 
Mrs N has lived in sheltered accommodation in Harrow for 13 years 
and is currently supported by Apna Ghar’s Rashmi. Mrs N is a Gujerati 
speaker with little English, so Rashmi interpreted for us.Mrs N explained that Rashmi helps her translate her mail, stops her 

missing deadlines, tells her when services are changing, helps her 
complete surveys and assists her to check her rent statements, so that 
she doesn’t get into debt.

Mrs N feels it has really helped to have Rashmi’s support. When she 
wanted a transfer because she was finding her top floor flat draughty, 
she felt she was being ignored, because she couldn’t get through the 
language barrier. 

Rashmi helped Mrs N make the case for a transfer and although this 
wasn’t possible, her landlord has sorted out the draughts and is now 
adapting her home to provide a walk-in shower.
We recently included Mrs N in a service user group that looked at 
our support service leaflet. Mrs N found this very positive, because 
we made all the changes the group suggested – including changing the 
colour to suit their eyesight and simplifying the content.Mrs N said: “Apna Ghar may mean Our Home, but it means Temple 

for me.” For Mrs N, we provide more than just another service.Complaints 
 
We received 10 complaints 

during 2012-13.

Raising standards together – tenant involvement and empowerment
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We took part in borough meetings and 
consultations around local tenancy matters.

We drew up a new tenancy strategy for Apna 
Ghar. We have decided to introduce five-year 
fixed-term tenancies for the properties we own 
– after a one-year probationary tenancy. 

Because fixed-term tenancies have an end 
date, every few years we will be able to 
check whether tenants’ housing needs have 
changed. So, for example, we can make sure 
our wheelchair adapted properties still house 
people with disabilities.

We updated our complaints, allocations and 
lettings, and tenant mobility policies (covering 
transfers, under-occupation and home swaps), 
so they still meet the law and best practice.

We registered with the HomeSwapper scheme, 
so that tenants can use their website to look for 
home swap partners free of charge. 

To give choices and make it easier to make  
rent payments on time, we introduced new 
ways to pay through the Allpay rent payment 
system. We already encourage tenants to pay 
by direct debit. 

We will update information on rents and 
transfers when we work on the new 
residents’ handbook.

Tenancy
We have to let our homes fairly, make the best use of 
our properties and respect our tenants’ rights. Mrs K

 
Support client Mrs K is one of the non-Apna Ghar residents  

we support with their tenancies.

Until recently, Mrs K lived in a second floor flat with her husband 

and son – which made life difficult, as she has injured her back.  

“I had a car accident in 2006 and then had a nasty accident at 

work. They had put cardboard boxes over an oily floor and I 

slipped. Now they say I need an operation. I have a bad knee too.”

Mrs K was on the list for an adapted flat, but unsure how to 

bid for council properties, until she got support from her Apna 

Ghar support worker. With Rashmi’s help, the family now have 

a more suitable home in Stanmore.

“Rashmi is excellent. It’s nice to know there are people like 

that in the world,” Mrs K says.

“She helped me with my Disability Allowance and some 

paperwork for ESA and other benefits. She went with me to a 

tribunal, because I forget things – I’m on very strong depression 

medicine. She gave a lot of the answers and I got Disability 

Allowance because of her. I can only say thank you.

“She’s really good for people who don’t speak English – she 

speaks fluent Hindi and Gujerati. I forget words and sentences 

in English sometimes.

“The way she has helped me morally, I can only say she will be 

in my prayers.”

Raising standards together-Neighbourhood and Community

Lettings 
 ➤ We let five homes during 2012-13 ➤ We lost 0.2% of our rental income through   properties being empty

Our loss of rent was less than half the previous year and slightly less than the average for our partners in the London SPBM benchmarking club. 

Raising standards together – tenancy
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We have continued to tackle anti-social 
behaviour, working with our partners in 
other housing associations, the local safer 
neighbourhood teams and local authorities.  
We have taken legal action against tenants  
who behave badly.

We invited the local safer neighbourhood 
team to offer crime prevention advice and give 
tenants the confidence to report problems.

We funded training for a volunteer 
Neighbourhood Worker. A tenant from another 
landlord benefited, when none of our own 
tenants came forward.

We carried out tenancy audits to check the 
right people are living in our properties.  
Where necessary, we involved local authority 
fraud audit teams.

Staff and tenants attended a community event at 
the Airco Close scheme.

We got One Housing to agree that our staff and 
tenants at Emily Duncan Place will be involved 
in the Estate Action Plan.

Neighbourhood and community
Shared areas at our schemes have to be clean and safe. We also have to work with the council 
and other local partners, to improve neighbourhoods and tackle anti-social behaviour.

Mrs and Miss S 
Mrs S, who is 80 and living with her 50-year-old daughter, is 
one of the clients we support in the wider community. The two women are both ‘little people’, living with dwarfism.  

Their three bedroom council house in Stanmore has been 
adapted to provide a height-adapted kitchen and bathroom.
 
Although their home works for them, Mrs S and her daughter 
can feel quite abandoned. “We don’t get out much.  
My daughter can’t walk and I can’t walk very much now I’m 
getting old. My daughter falls over a lot and I have to watch her.  
She’s had three operations on her spine,” Mrs S says.Our support worker, Rashmi, began making regular visits to the 

women about 18 months ago. 
“We’re not very good readers. She’s comes and helps us with 
letters and asks how we are,” says Mrs S.
A regular visit can make all the difference to vulnerable people 
– allowing them to carry on living independently. Rashmi will 
make sure the women get all the benefits they are entitled to 
and was recently able to help them get repairs and gas safety 
work carried out. 

BorougH                                                            WHEElCHair  
propErtiEs    

total  
propErtiEs

Brent 53 101

Ealing 9 13

Hackney 11 12

Haringey 13                                20

Harrow 16  23

Islington 27 37

Newham 4 61

total 133 267

The homes we own and manage

Raising standards together – Neighbourhood and community
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The Board continued to monitor our financial 
viability and performance around rent collection 
and arrears management, lettings, voids 
management, complaints, repairs and gas safety.

We arranged for full financial checks when we 
bought seven new homes at Gard Street in 
Islington and The Roundway in Haringey.

We have reviewed the job descriptions of 
Board members including our Treasurer and we 
still plan to recruit a new tenant Board member.

Governance and viability
Apna Ghar has to be well run by our Board and staff. We also have to safeguard 
taxpayers’ money and make sure we remain financially strong.

iNCoME aNd EXpENditurE
YEar ENdiNg 31 MarCH 2013

2013
 

2012
 

TURNOVER                    2,090,838 2,062,862

OPERATING COSTS                    -2,020,045 -2,022,981

OPERATING SURPLUS                          70,793 39,811

INTEREST RECEIVABLE                            5,330 5,091

SURPLUS                          76,123 44,972

BalaNCE sHEEt
as at 31 MarCH 2013

2013
 

2012
 

HOUSING STOCK                    1,488,396 1,180,044

OTHER FIXED ASSETS                          43,180 6,253

NET CURRENT ASSETS                        555,331 824,485

NET ASSETS                    2,086,907 2,010,782

SHARE CAPITAL                                  11 10

RESERVES                    2,086,896 2,010,772

iNCoME 2012-13
Rent 78%
Supporting People grant  
from local authorities 12%

Service charges 10%

EXpENditurE 2012-13
Rent payable  
to Registered Providers 52%

Management & Support 32%

Services 9%
Maintenance 5%
Contribution  
to revenue reserves 2%

Raising standards together – governance and viability
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Value for money / rent
We have to manage our resources so that we provide cost-effective, efficient and good 
quality services and homes. The rents we charge have to meet government guidelines.

As a partner in the London SPBM benchmarking 
club, we continue to check our performance 
against other small housing associations.  
We are taking action in areas where our 
performance is lower than average – including 
our rent collection rates and our handling of 
empty properties.

In 2012-13, we used the club to share good 
practice, found out about new rent payment 
methods and got better quotes. We improved 
our value for money by reducing office costs, 
finding new contractors to work on empty 
properties, getting more competitive quotes 
and securing better interest on the funds we 
have invested.

We continued to make sure we got good value 
for money on the services covered by tenant 
service charges.

With less work under the Supporting People 
programme, we transferred three members 
of staff to another provider. We also changed 

one job role, so that we have an Income 
Collection Officer to focus on improving our 
rent collection.

In future, we will work with more maintenance 
contractors, to keep costs competitive.

We will publish our top 10 items of spending 
each year on the new website.

Rent collection 
 ➤ We collected 98.4%  

of the rent due.
 ➤ Rent arrears stayed the 

same as the previous  
year at 4.9%.

 
On average, our partners in the 

London SPBM benchmarking 

club did 1% better on rent 
collected and their arrears  
were 1.5% lower.

 
 
Our management team

 
 
Our staff team

 
 

Jai Dosanjh has been Chief Executive since 
2010. Jai was previously New Initiatives 
Director for Local Space Housing Association 
and Chief Executive of Passmore Urban 
Renewal. Jai is currently a Steering Group 
Member for the g320 group of small housing 
associations. He is a professionally qualified 
Fellow of the Chartered Institute of Housing.

Jyotika Patel joined us in 2003 and is now 
Housing Services Manager. An experienced 
housing professional, Jyotika previously worked 
for Brent Council, Capital Housing, St Martin 
of Tours and English Churches Housing Group, 
mainly in the supported housing field. 

Mohammed Shaikh has been Finance 
Manager since 2011. Mohammed is a fully 
qualified chartered accountant and a Fellow 
of the Chartered Association of Certified 
Accountants. He has 20 years’ experience of 
working with registered providers at finance 
manager and director level.

Working 

together

Shabana Ahmed

Admin Officer

Rashmi Brodie 

Support Officer

Audrey Chambers

Tenancy Services Officer

Andrian David

Income Collection Officer

Amarjit Gurjal

Support Officer

Kalaimathy Mahinthan

Finance & Information Officer

Governing together & Working together

Our Staff fom left to right: Jyotika, Kalaimathy, Audrey, Jai, Mohammed, Amarjit, Andrian, Shabana, (Rashmi - not pictured)
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Mary Hannington joined us in 2005. She is 
Head of Development at Guinness South  
(East and West regions) and was formerly  
Head of New Business at John Grooms HA. 
Mary is also on the Housing Services  
Committee of Aspire.

Syed Hussain joined us in 2010. He is a repairs 
and maintenance Project Manager for Camden 
Council and previously worked for firms of 
consulting engineers. He has been a director 
and volunteer with two other not-for-profit 
organisations.

Varsha Mehta joined us in 2012. She is 
currently a consultant working in the Supporting 
People and care sectors. She previously held 
managerial roles with Brent Council, latterly as 
a Service Development Manager. Varsha is a 
trustee for Age UK Brent.
 

Nitin Parmar joined us in 2003. Nitin is a 
training consultant covering governance, policy 
and strategy, leadership, management, and 
specialist subjects including data protection.  
He is an assessor for the Business Excellence 
Model and a former Board member with  
East Thames.

Indran Thavendra joined us in 2005. He is 
a fully qualified accountant and the Finance 
Director of Shian HA. Indran is also a Board 
member for the Tamil Community Housing 
Association.

 
 
Our board members

Governing 

together

Noreen Sumra joined us in 2003 and has been 
Chair since 2009. A qualified solicitor specialising 
in employment law, and a member of the Law 
Society, Noreen is currently HR Director for a 
retail business. She was previously Legal Director 
for an HR consultancy and Deputy MD for a 
training provider.

Mahesh Amin joined us in 1993. He is a 
wheelchair user and Day Care Services  
Co-ordinator at the Asian People’s Disability 
Alliance. Mahesh has been a trustee for several 
organisations and is consulted UK-wide on 
disability issues.

Ursula Arendolf joined as a Tenant Board 
member in 2012. She was formerly a PA/
Secretary at Marks & Spencer and the  
Secondary Heads Association. Ursula has been 
our tenant since 2011.

Kaushik Bhagat has been Treasurer since 
1995. He is a qualified accountant (FCCA) and 
MBA, and currently Finance Director for Starz 
Media. Previously he worked for a number of 
international companies, as well as spending 
seven years with Metropolitan.

Sanjay Chadha has been Vice Chair since 2003. 
A Justice of the Peace, he is also a member 
of the Department of Health’s Independent 
Reconfiguration Panel. Sanjay is a former trustee 
of the MS Society and co-founded the Asian MS 
Support Group. 

Ashok Ghose OBE is the founder member 
of Apna Ghar and the Asian People’s Disability 
Alliance. He joined the Board in 1993 and was 
awarded the OBE in 2007 for services to disability. 
Ashok is on the Age UK panel working for a new 
UN Convention for the Rights of Older People.  
A member of the Chartered Management 
Institute and a Registered Healer with the Healing 
Trust, Ashok was formerly a scientist. 
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Registered provider number L4443. Registered as an Industrial and Provident Society (No: 26395R) with Charitable Status  
Affiliated to BME National, Disability Rights UK and the National Housing Federation.

MeeTING THe HOUSING AND SUPPORT NeeDS Of DISABleD PeOPle

local authority partners
Brent
Ealing
Hackney
Haringey
Harrow
Islington
Newham

Housing association partners 
Asra Housing Group
A2Dominion Group
Circle Housing Group
Family Mosaic
Genesis HA
Guinness Partnership
Islington & Shoreditch HA
L&Q Group
Metropolitan 
Network Stadium HA

North London Muslim HA
Octavia Housing
One Housing Group
Peabody Trust
Sanctuary Group 
 
Bankers
Barclays Bank plc
PO Box 166
One World Business Centre
Newall Road
London Heathrow Airport
Hounslow 
TW6 2RA

external Auditors
Nexia Smith & Williamson
Chartered Accountants
25 Moorgate
London EC2R 6AY

Internal Auditors
Knox Cropper
8/9 Well Court
London EC4M 9DN

funders
Metro Bank plc
One Southampton Row
London WC1B 5HA

Solicitors
Perrins Solicitors LLP
10 Waterside
Station Road
Harpenden
Hertfordshire
AL5 4US

1 Olympic Way, Wembley  
Middlesex HA9 0NP  
Tel: 020 8795 5404  
Web: www.agha.org.uk


