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Noreen Sumra has retired as the Chair of Apna
Ghar, after eight years as Chair and 11 as Board
member.

Noreen has seen plenty of
change at Apna Ghar and in the
housing sector over the past 11
years.

She says: “I have seen our
housing association adapt to
many changes in housing
provision, more specifically a
reduction in supported housing
funding and the rent cuts of

previous years, both of which
significantly affected our bottom
line and our potential ability to
survive.”

However, despite the challenges,
“we have survived and grown”
from just 38 homes owned eight
years ago to 108 now. 

Noreen has been a very good
friend to Apna Ghar over the

Goodbye to Noreen

years and the staff and Board
wish her well for the future.

Nitin says: “I am honoured to
take on the role of Board Chair
at Apna Ghar Housing
Association. 

“Our strengths are based on
enabling independence for
people with disabilities. In

From 16 October, we will be starting a free three-month trial
with the ASB Respect Line service – which offers out-of-hours
support for tenants experiencing anti-social behaviour.

The ASB Respect Line already
works with more than 50
housing associations.

The idea is very simple. If you
experience anti-social behaviour
when our offices are shut, you
can call their helpline on 
0800 075 6699 for immediate
advice.

ASB Respect Line:
We’re trying a new approach 
to anti-social behaviour

0800 075 6699

The call taker will take good
quality notes (in case we need
them later) and discuss your
options with you. If necessary,
they can call Environmental
Health (about a noise problem),
or the Police on your behalf.

They will also send us an email
to let us know what has

happened – to arrive with us
before 9am the following
morning.

We are trying out this service to
see if it is a useful and efficient
way to help tenants who are
experiencing difficulties. If you
use the service, we would be
pleased to hear your feedback.
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Put your tenancy first this Christmas

Start budgeting now. Don’t forget all your normal bills still have to be paid
Don’t load debt onto store or credit cards or be tempted to go over your overdraft

Make sure you pay your rent – don’t risk New Year homelessness

Nitin Parmar has stepped up to Chair the Board,
after 14 years as a Board member. He was
formerly our Deputy Chair.

Welcome to Nitin

serving this purpose, we have a
dedicated, skilled board and staff
team.

“Going forward our key focus is
to continue to work together and
remain a financially viable
business.”

Recent fire risk
assessments
We carried out all our fire risk assessments
in August.  

If there is anything you should know about
your block, we will be writing to you.

Don’t forget to spend
your old £1 coins
Round £1 coins will no
longer be legal tender after
15 October.



Recent fire risk
assessments

Contact us
Office hours: Monday to
Friday, 9am to 5pm

General enquiries
(including repairs)
Phone: 020 8795 5405
Fax: 020 8795 5755
Email: agha@apnaghar.org.uk

Direct lines
Andrian David: 020 3764 5081

Audrey Chambers: 
020 3764 5083

Amarjit Gujral: 020 3764 5082

Website: www.agha.org.uk

Write to: Apna Ghar HA
21 Westmoreland Road
London
NW9 9BW

Apna Ghar: 0800 389 8699 or 
020 7424 7370 and press option 5
(from 5pm to 9am and all weekend)
– this service is provided for us by
Places for People.

Family Mosaic: 0300 123 3456

Genesis: 033 3000 3000 (6pm to
8am)

Guinness Partnership:
0303 123 1890 (6pm to 8am)

Emergency repairs when our offices are shut are handled by the landlord that
owns your home. Our offices are shut on weekdays from 5pm to 9am, at weekends
and on Bank holidays. 

Islington & Shoreditch Housing
Association: 
020 7704 7300

London & Quadrant Housing
Trust: Use the emergency
numbers for Apna Ghar properties.

Metropolitan:
020 3535 3535

Network Homes: 020 3701 3589

Octavia Housing & Care:
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A great day out in Bournemouth
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020 3589 3078 (Meers)

One Housing Group: 
0300 123 9966

PA Housing Group:
0116 257 6716

Peabody Trust: 0800 022 4040

Sanctuary Housing Association:
Out-of-hours gas team: 
0800 288 9289
Repairs: 0800 916 1525

Out-of-hours emergency repairs

Goodbye to Noreen
Welcome to Nitin
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Despite a downpour at the end of the afternoon, our
day trip to Bournemouth on 31 August was a great
success. The air show was on, as you can see from
the picture with the young cadets.

ASB Respect Line: 
A new approach

Spend your £1 coins

Put your tenancy first
this Christmas

Celebrate in safety
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In October, some of you will be celebrating the Diwali
festival of lights, Eid ul Adha or Halloween. Then, on 
5 November, it’s Guy Fawkes night.

Celebrate in safety

Make sure your family stays
safe this year.

Naked flames

If you use candles or lamps,
please be very careful. They
are one of the biggest causes
of fires in homes. 

■ Use a heat-resistant holder
on a stable surface. Be
aware that tea lights can
melt through plastic like a
TV or bath. 

■ Keep flames away from
hair curtains, furniture and
clothes.

■ Put out any flames when
you leave the room or go
to bed.

■ Keep these items out of
reach of children and pets.

Don’t forget: The clocks go back on 28 October 2017.

Fireworks

■ Always buy from a
reputable shop and check
for ‘British Standard BS
7114’ on the box.

■ Keep pets inside and your
children safe – and never
give a sparkler to a child
under five.

■ Read and follow the
instructions.

■ One person should take
charge and they should
wear eye protection and
gloves. You will need a
torch, bucket of soft earth
to keep the fireworks in, a
bucket of water for
emergencies, and suitable
supports and launchers
for catherine wheels 
and rockets.


